




producer appointments. The Company is DIRECTED to ensure that all producer 
appointments are completed properly in compliance with Tenn. Code Ann. § 56-6-
115 and to maintain adequate records in compliance with Tenn. Code Ann.§ 56-8-
104(10). 

10. The Company's records failed to reflect that the Company properly adopted and
implemented standards for the investment and settlement of claims. The Company
is DIRECTED to adopt detailed claims handling procedures, which include
standards for acknowledging claims in a timely manner and standards for
processing various types of claims. The procedures should also include information
regarding the process of ensuring that claimants are provided the necessary forms
and instructions for filing claims, and reasonable assistance in filing claims in
compliance with Tenn. Code Ann. § 56-8-105(3) and Tenn. Comp. R. & Regs.
0780-01-05-.07(4).

11. The Company failed to ensure that proper documentation was recorded in claims
files. The Company is DIRECTED to properly document each claims file to permit
reconstruction of the Company's activities relative to each claim in compliance
with Tenn. Comp. R. & Regs. 0780-01-05-.05(2).

The Company shall comply with the Directives contained in this Order within thirty (30) 

days of its entry and execution. 

The adoption of this examination report shall not preclude the Division from imposing 

sanctions against the Company for additional violations of Tennessee insurance law which may be 

revealed in the examination report, it being the intent of this Order merely to adopt the examination 

report filed by the examiner-in-charge. 

It is so ORDERED.

ENTERED AND EXECUTED August 23, 2024. 

arterlrence(Aug 23, 2024 16:01 CDT) 

Carter Lawrence, Commissioner 
Department of Commerce and Insurance 
State of Tennessee 
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CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a true and correct copy of the foregoing Order 
Adopting Examination Report as filed has been emailed to Bill Huddleston, Assistant 
Commissioner for Insurance, Department of Commerce and Insurance at bill.huddleston@tn.gov; 
and mailed first class, postage prepaid, to Farmers Life Insurance Company, 243 North Peters 
Road, Knoxville, Tennessee 37923, on August 23' 2024. 
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Jenny Taylor 
Associate General Counsel 






































































