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St. Louis, Missouri 
June 7, 2024 

 
 
Honorable Carter Lawrence 
Commissioner 
Tennessee Department of Commerce and Insurance 
500 James Robertson Parkway 
Nashville, Tennessee 37243 
 
Dear Commissioner:  
 
In accordance with your instructions and pursuant to Tennessee Code Annotated (“Tenn. 
Code Ann.”) §56-1-408, a full-scope financial examination and market conduct review, as 
of December 31, 2022, has been made of the condition and affairs of:  
 

WELLCARE HEALTH INSURANCE OF TENNESSEE, INC. 
NAIC # 16532 

NAIC Group # 1295 
7700 Forsyth Boulevard 

St. Louis, Missouri 63105 
 
Hereinafter referred to as “WHITN” or the “Company” and a report thereon is submitted 
as follows: 

INTRODUCTION  

This examination was arranged by the Tennessee Department of Commerce and 
Insurance (TDCI or "Department").  The examination was conducted with duly authorized 
representatives of the TDCI.  The examination was called through the National 
Association of Insurance Commissioners (NAIC) Financial Examination Electronic 
Tracking System (FEETS).   
 
The examination was performed as part of a full-scope coordinated examination of health 
insurance companies and Health Maintenance Organizations in the Centene Corporation 
(“Centene”) group.  The TDCI served as a participating state within the coordinated group 
examination.  The Texas Department of Insurance (TDI) was the lead state for the group 
examination.   
 
This examination was conducted concurrently with the statutory financial condition 
examinations of the following companies:   
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COMPANY 
NAIC 

CoCode 
WellCare of Alabama, Inc. (AL) 16239 
Centene Venture Co. Alabama Health Plan, Inc. (AL) 16771 
WellCare of Alabama, Inc. (AL) 16239 
Arkansas Health & Wellness Health Plan, Inc. (AR) 16130 
Arkansas Total Care, Inc. (AR) 16256 
QCA Health Plan, Inc. (AR) 95448 
QualChoice Life & Health Insurance Company, Inc. (AR) 70998 
WellCare Health Insurance Company of America (AR) 16343 
Bridgeway Health Solutions of Arizona, Inc. (AZ) 16310 
Hallmark Life Insurance Company (AZ) 60078 
Health Net Community Solutions of Arizona (AZ) 15895 
Health Net of Arizona, Inc. (AZ) 95206 
WellCare Health Insurance of Arizona, Inc. (AZ) 83445 
WellCare Health Insurance of the Southwest, Inc. (AZ) 16692 
WellCare Prescription Insurance, Inc. (AZ) 10155 
Health Net Life Insurance Company (CA) 66141 
WellCare Health Insurance of Connecticut, Inc. (CT) 16513 
WellCare of Connecticut, Inc. (CT) 95310 
Centene Venture Company Florida (FL) 16499 
Sunshine Health Community Solutions, Inc. (FL) 15927 
Sunshine State Health Plan, Inc. (FL) 13148 
WellCare Health Insurance of Hawaii, Inc. (HI) 17002 
Iowa Total Care, Inc. (IA) 15713 
Celtic Insurance Company (IL) 80799 
Centene Venture Company Illinois (IL) 16505 
Harmony Health Plan, Inc. (IL) 11229 
Meridian Health Plan of Illinois, Inc. (IL) 13189 
WellCare of Illinois, Inc. (IL) 16765 
Centene Venture Company Kansas (KS) 16528 
Sunflower State Health Plan, Inc. (KS) 14345 
WellCare Health Insurance of Kentucky, Inc. (KY) 64467 
WellCare Health Plans of Kentucky, Inc. (KY) 15510 
Louisiana Healthcare Connections, Inc. (LA) 13970 
Magellan Complete Care of Louisiana, Inc. (LA) 15550 
WellCare Health Insurance Company of Louisiana, Inc. (LA) 16788 
WellCare of Maine, Inc. (ME) 16344 
Centene Venture Company Michigan (MI) 16613 
Meridian Health Plan of Michigan, Inc. (MI) 52563 
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Home State Health Plan, Inc. (MO) 14218 
WellCare Health Plans of Missouri, Inc. (MO) 16753 
WellCare of Missouri Health Insurance Company, Inc. (MO) 16512 
Ambetter of Magnolia, Inc. (MS) 15762 
Magnolia Health Plan, Inc. (MS) 13923 
WellCare of Mississippi, Inc. (MS) 16329 
Ambetter of North Carolina, Inc. (NC) 16395 
Carolina Complete Health, Inc. (NC) 16526 
WellCare Health Insurance of North Carolina, Inc. (NC) 16548 
WellCare of North Carolina, Inc. (NC) 16547 
Nebraska Total Care, Inc. (NE) 15902 
Granite State Health Plan, Inc. (NH) 14226 
WellCare Health Insurance Company of New Hampshire, Inc. (NH) 16516 
WellCare of New Hampshire, Inc. (NH) 16515 
Magellan Behavioral Health of New Jersey, LLC (NJ) 12632 
WellCare Health Insurance Company of New Jersey, Inc. (NJ) 16789 
WellCare Health Plans of New Jersey, Inc. (NJ) 13020 
Western Sky Community Care, Inc. (NM) 16351 
American Progressive Life & Health Insurance Of New York (NY) 80624 
Buckeye Community Health Plan, Inc. (OH) 11834 
Buckeye Health Plan Community Solutions, Inc. (OH) 16112 
Oklahoma Complete Health, Inc. (OK) 16904 
WellCare Health Insurance Company of Oklahoma, Inc. (OK) 16752 
WellCare of Oklahoma, Inc. (OK) 16117 
Health Net Health Plan of Oregon, Inc. (OR) 95800 
Trillium Community Health Plan, Inc. (OR) 12559 
Magellan Behavioral Health of Pennsylvania, Inc. (PA) 47019 
Magellan Complete Care of Pennsylvania, Inc. (PA) 15924 
Pennsylvania Health & Wellness, Inc. (PA) 16041 
WellCare Health Plans of Rhode Island, Inc. (RI) 16766 
Centene Venture Company Tennessee (TN) 16770 
Rhythm Health Tennessee, Inc. (TN) 16533 
WellCare Health Insurance of Tennessee, Inc. (TN) 16532 
Centene Venture Company Texas (TX) 16990 
Envolve Dental of Texas (TX) 16106 
Envolve Vision of Texas (TX) 95302 
SelectCare of Texas, Inc. (TX) 10096 
Superior HealthPlan, Inc. (TX) 95647 
WellCare National Health Insurance Company (TX) 16342 
WellCare of Texas, Inc. (TX) 12964 
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WellCare of Virginia, Inc. (VA) 16763 
WellCare Health Plans of Vermont, Inc. (VT) 16514 
Coordinated Care of Washington, Inc. (WA) 15352 
WellCare Health Insurance Company of Washington, Inc. (WA) 16570 
WellCare of Washington, Inc. (WA) 16571 
Bankers Reserve Life Insurance Company of Wisconsin (WI) 71013 
Managed Health Service Insurance Corporation (WI) 96822 

SCOPE OF EXAMINATION 

This is the first full-scope examination of the Company.  This examination covers the 
period February 27, 2019, through December 31, 2022, and includes any material 
transactions and/or events occurring subsequent to the examination date, which were 
noted during the course of examination. 
 
The examination was conducted in accordance with rules and procedures as prescribed 
by the statutes of the State of Tennessee, and in accordance with the NAIC in the 
Financial Condition Examiners Handbook (Handbook), as deemed appropriate.  The 
examination was planned and performed to evaluate the financial condition of the 
Company, as of December 31, 2022.  The examination sought to identify prospective 
risks by obtaining information about the Company, including its corporate governance, by 
identifying and assessing inherent risks within the Company, and by evaluating system 
controls and procedures used to mitigate those risks.  The examination also included 
assessing the principles used and significant estimates made by management, as well as 
evaluating the overall financial statement presentation and management’s compliance 
with statutory accounting principles and NAIC Annual Statement instructions.  
 
All significant risks were considered when planning which key activities and accounts 
would be examined.  The key activities included:  Investments; Premiums; Claims 
Handling; Pricing (Actuarial); Reserves (Actuarial); Capital and Surplus; Reinsurance 
Ceding, and Related Parties. 
 
The Company’s 2022 NAIC Annual Statement was compared with or reconciled to the 
corresponding general ledger account balances. 
 
A separate market conduct review was performed concurrently with the financial 
examination.  See the “Market Conduct Activities” section of this report. 
 
TDI information technology specialists were utilized in the examination review of the 
Company’s information technology general controls. 
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TDI actuaries were utilized in the examination review of the Company’s statutory 
reserves, as well as the risk assessment and review of controls for reserving, pricing, and 
reinsurance risks. 
 
The Company’s certified public accountant workpapers were reviewed for the 2022 audit 
and copies were incorporated into the examination, as deemed appropriate. 

COMPANY HISTORY 

The Company was incorporated on October 18, 2018, under the laws of the State of 
Tennessee.  On February 27, 2019, WHITN received its Certificate of Authority (COA) as 
an accident and health insurer.  This COA was in force for the period under examination 
and is perpetual until it is surrendered by the Company or subjected to regulatory action 
by the TDCI.  The Company offers Medicare Advantage (MA) health plans and 
prescription drug benefits for the Medicare Part D Program.   

The Company is a wholly-owned subsidiary of WellCare Management Group, Inc. 
(WMG), which is a wholly-owned subsidiary of WCG Health Management, Inc. 
(WCGHM).  WCGHM is a wholly-owned subsidiary of WellCare Health Plan, Inc. 
(WCHP), which is a wholly-owned subsidiary of Centene, the ultimate parent.  The 
Company became part of the Centene insurance holding company system when Centene 
acquired WCHP on January 23, 2020.  This acquisition was approved by the TDCI on 
August 21, 2019. 

On December 31, 2022, the Company has one million (1,000,000) shares of common 
stock authorized with a par value of five dollars ($5.00) per share.  Two hundred thousand 
(200,000) shares were issued and outstanding.  All shares are owned by WMG.  

MANAGEMENT AND CONTROL 

MANAGEMENT 

Directors  

The business and affairs of the Company are managed and controlled by a Board of 
Directors (“Board”).  The Board members are elected by the shareholders at each annual 
meeting of shareholders or by unanimous written consent, to serve until the next annual 
meeting of shareholders, or written consent in lieu thereof, or until his or her successor is 
elected.  In accordance with the Bylaws, the Board shall consist of not less than one (1) 
member.  The precise number of directors shall be fixed by resolution of either the 
shareholders or the Board from time to time.   
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The following persons were serving as members of the Board, as of December 31, 2022: 

 
Name Principal Occupation 

Thomas Robert Lindquist Plan President and Chief Executive 
Officer, Centene 

Travis R. Christie Medicare Region President, Centene 
Brian N. Debatin Senior Finance Director, Centene 
William Andrew Jones Senior Vice President, Markets, Centene 

Officers 

The Bylaws of the Company provide that the Board shall annually designate and appoint 
one (1) or more Presidents, a Secretary, and a Treasurer, and such other officers with 
such titles as the Board may determine.  Any two (2) or more offices may be held by the 
same person.   
 
The following individuals were listed as officers of the Company, according to its annual 
statement jurat pages for the period under the examination: 
 

Name Title 

Thomas Robert Lindquist President 
Janet Robey Alonzo Secretary and Vice President 
James Edward Snyder III Treasurer and Vice President 
Brian N. Debatin Chief Financial Officer 
Tricia Lynn Dinkelman Vice President of Tax 

 
CONTROL 

The Company is a member of an insurance holding company system as defined by 
Tenn. Code Ann. § 56-11-101(b)(9), and as such, is subject to the Insurance Holding 
Company System Act of 1986, set forth in Tenn. Code Ann. §§ 56-11-101, et seq.  All 
outstanding shares of the Company are owned by the holding company, WMG, a New 
York domiciled corporation.  The “Ultimate Controlling Person” (UCP) is Centene, a 
Delaware Corporation, as shown in the following organizational chart. 
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ORGANIZATIONAL CHART 

An organizational listing flowing from the UCP, as reported in the Company’s 2022 Annual 
Statement, is represented below.  Subsidiaries are denoted through the use of 
indentations.  All subsidiaries are one hundred percent (100% owned): 
 
Centene Corporation (Centene) (DE) 

 Comprehensive Health Management, Inc. (CHMI) (FL) 

 WellCare Health Plans, Inc. (WHP) (DE) 
o WCG Health Management, Inc. (WCGHM) (DE) 

 The WellCare Management Group, Inc. (WMG) (NY) 

 WellCare Health Insurance of Tennessee, Inc.  (WHITN) 
(TN) 

 Centene Management Company, LLC (CMC) (WI) 
 Envolve Holdings, LLC (DE) 

o Envolve Benefits Options, Inc. (DE) 
 Envolve Dental, Inc. (EDI) (DE) 

 Magellan Health, Inc. (Magellan) (DE) 
o Magellan Healthcare, Inc. (DE) 

 National Imaging Association, Inc. (NIA) (DE) 
 
DIVIDENDS  

The Company did not pay dividends to shareholders during the examination period.  
 
CORPORATE RECORDS 

The minutes of meetings of the Company’s shareholders and Board were reviewed for 
the period under examination.  The minutes were complete as to necessary detail and 
appear to adequately reflect the acts of the respective bodies.   
 
The review of the minutes indicated that investment transactions were approved by the 
Board pursuant to Tenn. Code Ann. § 56-3-408(b)(1).  

Charter 

The Company filed its original Charter with the Tennessee Secretary of State in October 
2018.  The Charter was approved by the TDCI on October 10, 2018.   
 
The Charter authorizes a maximum number of one million (1,000,000) shares of common 
stock, with a five dollar ($5.00) par value per share.  
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Bylaws 

The Company’s Bylaws were signed on November 9, 2018.  The Bylaws are such as 
generally found in corporations of this type and contain no unusual provisions.  The 
Bylaws provide for the regulation of the business and for the conduct of the affairs of the 
Company, the Board, and its shareholders. 

AGREEMENTS WITH PARENT AND AFFILIATES 

The Company had the following significant agreements with its parent and related parties 
in effect, as of December 31, 2022. 

Management Services Agreement 

Effective January 1, 2019, the Company entered into a Management Services Agreement 
with Comprehensive Health Management, Inc. (“CHMI”), under which CHMI performed 
administrative services and management of the day to day business operations and 
affairs of the Company.  This agreement was submitted with the initial licensure 
application.  The functions performed under this agreement were assumed by Centene 
Management Company as of the execution of the Management Agreement with that 
entity, and this agreement remained for run-out purposes only.  

Tax Sharing Agreement 

Effective January 23, 2020, the Company became an included subsidiary to a Tax Sharing 
Agreement dated December 31, 2002, with Centene.  An amendment and an addendum 
supplemented this agreement and added the Company as a party to the agreement.  
Pursuant to the agreement, the tax liability shall be allocated to each member based on 
the member’s contribution to consolidated taxable income.  The Company filed the 
agreement with the TDCI on June 3, 2019.  The agreement was non-disapproved by the 
TDCI on March 9, 2020. 

Radiology Services Management Agreement 

Effective March 8, 2021, the Company became a party to a Radiology Services 
Management Agreement with NIA and other Centene-owned health plans, dated January 
1, 2019.  Radiology services are provided by NIA to the Company.  The agreement was 
entered into when the parties were not affiliates and did not need TDCI approval.  NIA 
became an affiliate in January 2022 when Centene completed its acquisition of Magellan, 
NIA’s parent company.  Subsequently in January 2023, Centene divested controlling 
interest in NIA. 
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Dental Services Agreement 

Effective January 1, 2022, the Company entered into a Dental Services Agreement with 
EDI.  Pursuant to the agreement, EDI agrees to provide or arrange for covered dental 
services to covered persons through network providers.  The Company filed the 
agreement with the TDCI on December 1, 2021.  The agreements were approved by the 
TDCI on March 21, 2022.   

Management Agreement  

Effective January 1, 2022, the Company entered into a Management Agreement with 
CMC.  Pursuant to the agreement, the Company delegated CMC the authority to manage 
certain day-to-day business operations and affairs of the Company.  The Company filed 
the agreement with the TDCI on May 13, 2021.  This agreement was non-disapproved by 
the TDCI on December 29, 2021.   

TERRITORY AND PLAN OF OPERATION 

Territory 

As of December 31, 2022, the Company was licensed to transact business in the State 
of Tennessee.  The COA was reviewed and found to be in order. 
 
The Company currently has no applications pending for admission to any other states or 
territories.   

Plan of Operation 

The Company was licensed on February 27, 2019, as an accident and health insurer in 
the State of Tennessee.  The Company offers MA health plans and prescription drug 
benefits to Medicare Part D Programs in eighteen (18) counties in Tennessee.  This is 
pursuant to a contract with the Centers for Medicare and Medicaid Services (CMS). 

GROWTH OF COMPANY 

The table below depicts certain aspects of the growth and financial history of the 
Company for the period subject to this examination, according to its annual statements 
filed with the TDCI: 
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Year 
Admitted 
Assets 

Net 
Premium 
Written 

Capital and 
Surplus 

Hospital 
and Medical 

Benefits 
Paid 

Net Income 
(Loss) 

2022 $9,848,820 $20,861,997 $4,747,839 $16,144,379 ($541,820) 
2021 $5,610,657 $7,816,192 $3,786,817 $7,125,496 ($1,325,557) 
2020 $3,100,470 $441,010 $2,826,507 $532,184 ($172,574) 
2019 $3,006,401 $0 $3,003,962 $0 $30,623 

LOSS EXPERIENCE 

The table below shows the loss experience as of December 31, 2022, for each year under 
examination, developed from applicable amounts included in the Company’s annual 
statements: 
 

Year 
Total 

Revenues 

Total Hospital 
and Medical 
Expenses 

Medical Loss 
Ratio 

2022 $20,861,997 $18,626,356 89.28% 
2021 7,816,192 8,019,654 102.60% 
2020 441,010 584,119 132.45% 

 
Revenue and expenses have increased for the Company since inception.  This is mainly 
from increased membership.  The Medical Loss Ratio has decreased due to premiums 
increasing more than medical expenses. 

REINSURANCE AGREEMENTS 

Assumed Reinsurance  

During the period under examination, the Company did not assume any business.   

Ceded Reinsurance 

During the period under examination, the Company had an excess of loss agreement with 
PartnerRe America Insurance Company.  As of year-end 2022, the agreement covered 
hospital losses of five million dollars ($5,000,000) in excess of $5,000,000 per member 
with respect to covered MA recipients.  On December 29, 2022, the TDCI was informed 
that the Company was not renewing its reinsurance agreement with PartnerRe for the 
calendar year 2023.    
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ACCOUNTS AND RECORDS 

During the course of the examination, certain balances were tested, and amounts were 
traced from the Company’s trial balance to the 2022 NAIC annual statement.  All the 
Company’s investment securities were confirmed with the custodian of such securities as 
of the date of this examination.  The NAIC annual statements for the period under 
examination were reviewed for completeness and adequacy of disclosure.  These test 
checks and reviews revealed no material discrepancies. 

The Company’s books and records are located in St. Louis, Missouri. 

MARKET CONDUCT ACTIVITIES 

The Company exclusively writes MA coverage, which is a federal program regulated by 
CMS.  Many CMS standards supersede any state law or regulation.  As a result, the 
Company was not examined for compliance with state requirements in the following 
areas: 
 

• Operations and Management Standards 
• Complaint Handling Standards 
• Marketing and Sales Standards 
• Policyholder Service Standards 
• Underwriting and Rating Standards 
• Claims Handling Standards 

 
The following market conduct area of the Company was reviewed in conjunction with this 
examination as of December 31, 2022: 

Producer Licensing Standards 

Tenn. Code Ann. §§ 56-6-101, et seq., requires the Company to sell its products and 
services through producers who are properly licensed and appointed by the Company.  
In the examination of producer licensing, the producers’ state issued licensure and 
appointments were verified.   

 Tenn. Code Ann. § 56-6-115(a) states that the insurance producer shall not act as 
an agent of an insurer unless the insurance producer becomes an appointed agent 
of that insurer.   

 Tenn. Code Ann. § 56-6-115(c) requires a notice of appointment to be filed with 
the Commissioner within fifteen (15) days from the date the agency contract is 
executed, or the first insurance application is submitted, in a format approved by 
the Commissioner.   

 Tenn. Code Ann. § 56-6-117 requires the insurer to notify the Commissioner within 
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thirty (30) days following the effective date of the termination of a producer, and 
the insurer shall mail a copy of the notification to the producer at the producer’s 
last known address. 

 
In the sample of producers examined, there were instances found where the Company 
appointed a producer without filing a notice of appointment with the Commissioner in a 
timely manner.  There were also instances found where the Company terminated a 
producer and the Company failed to notify the Commissioner within thirty (30) days 
following the effective date of the termination.  See “Comments and Recommendations” 
section later in this report. 

SUBSEQUENT EVENTS 

During the examination, a review of subsequent events was performed.  Management 
reported the following subsequent event: 
 

 In February 2024, the Company received a capital contribution of $2,500,000 from 
WMG.  The TDCI was given prior notification of the capital contribution.  The 
Company recorded the contribution in 2023 as a Type I subsequent event in 
accordance with SSAP No. 72, paragraph 8.   
 

Our review confirmed the Company’s disclosures in its 2022 and 2023 Annual Statements 
and in its Letter of Representation.   
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FINANCIAL STATEMENTS 

There follows a statement of assets, liabilities, surplus, and other funds, and a statement 
of revenue and expenses, as of December 31, 2022, together with a reconciliation of 
capital and surplus for the period under review, as reported by the Company in its 2022 
Annual Statement.  (Note: Immaterial differences in totals are due to rounding.) 
 

ASSETS 

 Assets 

Non-
Admitted 
Assets 

Net Admitted 
Assets 

    
Bonds $224,708  $224,708 
Cash, cash equivalents, and short-

term investments 8,055,117  8,055,117 
Investment income due or accrued 867  867 
Premiums and considerations:    
Accrued retrospective premiums 

and contracts subject to 
redetermination  465,493  465,493 

Amounts receivable relating to 
uninsured plans 87,342  87,342 

Current federal and foreign 
income tax recoverable and 
interest thereon 268,079  268,079 

Healthcare and other amounts 
receivable 752,531 $16,168 736,363 

Aggregate write-ins for other-than-
invested assets        10,851 ________ _                10,851 

Totals $9,864,988 $16,168 $9,848,820 
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LIABILITIES, SURPLUS, AND OTHER FUNDS 

Claims unpaid  $2,577,461 
Accrued medical incentive pool and bonus amounts  336,975 
Unpaid claims adjustment expense  29,821 
Aggregate health policy reserves   133,069 
Premiums received in advance  425 
General expenses due and accrued  103,793 
Amounts due to parent, subsidiaries, and affiliates  432,627 
Liability for amounts held under uninsured plans  1,486,810 
   

Total Liabilities  $5,100,981 
   

Common capital stock $1,000,000  
Gross paid in and contributed surplus 5,773,339  
Unassigned funds (surplus)  (2,025,500)  
   

Total Capital and Surplus  $4,747,839 
   
Total Liabilities, Capital, and Surplus  $9,848,820 
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STATEMENT OF REVENUE AND EXPENSES 

Member Months  23,069 
   
Net premium income $20,861,997  

Total Revenues  $20,861,997 
   
Hospital/medical benefits 16,144,379  
Other professional services 273,754  
Emergency room and out-of-area 1,104,986  
Prescription drugs 620,869  
Incentive pool, withhold adjustments and bonus 

amounts        482,368  
   

Total Hospital and Medical 18,626,356  

   
Claims adjustment expenses, including cost 

containment expenses 235,180  
General administrative expenses     2,753,909  

Total Underwriting Deductions   21,615,445 
   
Net underwriting gain (loss)  ($753,448) 

Net investment income earned 106,436  
Net investment gains (losses)       106,436 
Net gain or (loss) from agents’ or premium balances 

charged off  (27,049) 
Federal and foreign income taxes incurred      (132,241) 

Net Income (loss)    ($541,820) 
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CAPITAL AND SURPLUS ACCOUNT 

 2022 2021 2020 2019* 
Capital and Surplus   

 

December 31, previous year $3,786,817 $2,826,507 $3,003,962 $2,000,000  
    

Net income or (loss) (541,820) (1,325,557) (172,574) 30,623 
Change in net deferred income tax (5) (420) 421  
Change in non-admitted assets 2,847 (13,713) (5,302)  
Surplus adjustments: Paid in   1,500,000   2,300,000 ___________      973,339 
Net change in capital and surplus for 

the year      961,022      960,310     (177,455)   1,003,962 
Capital and Surplus     

December 31, current year $4,747,839 $3,786,817 $2,826,507 $3,003,962 
 

*The Company was incorporated in 2012.  However, they did not seek or obtain a COA until February 27, 2019. 
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ANALYSIS OF CHANGES IN FINANCIAL STATEMENTS 

Total Capital and Surplus $4,747,839 
 
Total capital and surplus, as established by this examination, is the same as reported by 
the Company in its 2022 Annual Statement.  There were no changes made to any asset 
or liability items as a result of our examination performed as of December 31, 2022. 

COMMENTS AND RECOMMENDATIONS 

The following list presents a summary of comments and recommendations noted in this 
report: 

Comments 

No comments were noted for this report. 

Recommendations 

1. Tenn. Code Ann. § 56-6-115(c) requires a notice of appointment to be filed with the 
Commissioner within fifteen (15) days from the date the agency contract is executed, 
or the first insurance application is submitted, in a format approved by the 
Commissioner.  In the sample of producers examined, there were instances found 
where the Company appointed a producer without filing a notice of appointment in a 
timely manner.  In accordance with Tenn. Code Ann. § 56-6-115, the Company 
should provide a notice of appointment to the Commissioner. 

 
It is recommended that the Company comply with Tenn. Code Ann. § 56-6-115, and 
any other applicable standards, rules, and regulations for the appointment of 
producers.  

 
2. Tenn. Code Ann. § 56-6-117 requires the insurer to notify the Commissioner within 

thirty (30) days following the effective date of the termination of a producer.  In the 
sample of producers examined, there were instances found where the Company 
terminated a producer, but the Commissioner was not notified in a timely manner. 

 
It is recommended that the Company notify the Commissioner of all producer 
terminations in accordance with Tenn. Code Ann. § 56-6-117. 

 
  










