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August 2024
Prior to July 1, Providers were emailed a SSRS Report called the ACR (adjudicated claims report) to show the status of billed claims.  In Therap providers can see the status of billed claims on the billing reconciliation report where they can filter for selection criteria and select output fields with an Admin Role of ‘Billing Claim Status Check’.    To navigate to the report go to:  Billing/Institutional Claim/Agency Based Reports/Reconciliation.    Therap has provided a link to billing reconciliation report information: 
https://help.therapservices.net/s/article/669

Below is a comparison of the legacy ACR Report and the billing reconciliation report in Therap:

	Fields on Provider Legacy ACR Report
	Provider Therap Billing Reconciliation Report

	Provider Region
	Not on report – can write to EXCEL and filter by ‘Program (Site)’ to get results for a region.  

	Provider Agency Number
	Not on report

	 Provider Name
	‘Billing Provider Name’

	Provider Address
	Not on report

	Period:   example 7/31/2023 – shows month of claim
	A front-end screen allows a date range to be entered for ‘Service Date From and ‘Service Date To’ up to a maximum of three months.  

	Person Name
	‘Individual Last Name’ and ‘Individual First Name’

	SSN
	‘Individual Medicaid No’ is on report but not SSN

	Claim Number
	Claim ID

	Site Number
	Program (Site)

	Service Code
	Service Code

	Service Description
	Service Description

	Start Date
	Service Date From

	End Date
	Service Date To

	Rate
	Unit Rate

	Units
	Units

	Amount Paid
	Claim Total Amount

	Status – example:  paid in full
	Status - values are:  Billable, Queued, Sent, Pending, Denied, Paid, Paid Adjusted, Voided, Rejected, Deleted

	Period Total – total for the month
	Not on Report

	Grand Total – total of all claims on ACR
	Total can be obtained by writing to EXCEL and summing up the ‘Claim Total Amount’ column
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